
 
 

Step One: 

 Go to www.refersoftware.com/hwmi/ . To begin your search, enter your zip code, 

or select the city you live in by a drop down box. Once you have entered this information 

in, you may choose to search by category, service, or agency/program name.  

The category search takes you through broad service categories and narrows 

your search options for you.  

The keyword (service) search allows you to enter in your own search terms, 

using keywords or phrases, and then it will present you with terms that may most likely 

fit your search criteria. We’ll use this type of search in the example below.  If you get too 

many responses try entering a more specific phrase. For example, try career counseling 

or family counseling instead of just counseling.  

Lastly, you may search by an agency or program name. When doing an 

agency/program search you have the option of selecting certain choices from a drop 

down box. The options include “any word”, “all words”, “exact phrase”, and “partial 

word”. It is best when using this search to choose the option “exact phrase”. If an agency 

name is entered, this will then take you to the agency information where you can choose 

which program you are looking for. If you enter a program name, it will take you to the 

agency that provides the program. The program can then be selected to get the details of 

the program.  

 

 

 

 

 

 

 

 

 

http://www.refersoftware.com/hwmi/


Step Two: 

 Once you have entered a keyword or phrase, it will give you a list of terms for 

you to choose from. Click on the term you would like to search by.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step Three: 

 Then a list of agencies will appear for you to choose from.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step Four: 

 Once you choose an agency, the in-depth program information will display. This 

information includes a description of the program, eligibility requirements, application 

process, fees, area served, what documentation is needed, contact person/phone number 

and the hours the program is available.  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Another way to get to the online database is to go to www.waybetterunitedway.org  and 

click on 211 in the left margin: 

 

 
 

 

 

 

This page will appear – click on the 211 logo in the center of the page: 

 

 
 

http://www.waybetterunitedway.org/


 

This is the start page for the 211 online database.  You can also get to it by bookmarking 

www.refersoftware.com/hwmi/ 

 

 
 

 

 

 

Contact us…….. 

 

By clicking on the yellow Contact button the screen below will appear: 

 

 
 

 

 

You may also use our email address:  gr211@waybetterunitedway.org 
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